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Training must be
aligned to the law,
but practical and
relevant for

trainees to
implement at the
workplace.

™

G¢KS SEGSYd FyR adlyRFNR 2F GNIAYAY
employees to ensure satisfaction with the requirements of the Act will
depend upon the nature of, and circumstances under which, work is
performed. It will not, therefore, necesdy require the provision of
classroordbased instruction or the provision of substantial work manuals.
However, in all cases, adequate training will necessarily involve the
provision of such information and instruction as will fully equip employees
to sdely perform work which they are expected to undertake, including the
provision of training as to all contingencies arising out of or relating to the
LISNF2NXY I yOS 2F adzOK @2 NJ ¢

Inspector Jose Barbosa v Newstart 150 Pty Ltd t/as Style Wise Interiors [E0ARComm 64 (7/5/02)
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Who we are?

The Brief Group was established in 2000 by two WorkCover prosecution lawyers to assist
businesses meet their safety and workers compensation obligations.

Gl a 22N]/ 20SNJ tF ¢g&SNE aied with Sudehly iBvolvesi€hNaBingdhe y 3t & F
prosecution of companies after an incident. The opportunity to get in first and provide

meaningful assistance before death, serious injury or prosecution was a key motivating factor

for us establishing The Briefdap. We were tired of seeing companies consistently prosecuted

F2N) GKS &1 YS NBlFazyaodé

Offering a unique blend of both legal and practical experience, our company has established
itself as thepreeminentprovider of workplace safety services in Australia.

Key points about our company for your reference:

A Ourcore businesss the design and implementation of sustainable, smart safety
management systems

A Ourkey servicesare our Partner Program, Mock Courts, Self Insurance Support,

Training, Incident Westigation and Project suppoctall structured to accelerate and

enhance results

OurPractice philosophyembraces practicality, simplicity and credibilitkey

ingredients to system compliance and worker engagement

We draw on a significant databasem&cedent systems, procedures and tools to

expedite client service delivery

We recruit, train and maintain specialist consultants capable of adding value to clients

internal resources

We offer clients national coverage with offices in Sydney, Melboukdelaide and

Brisbane

We have successfully completed over 2000 assignmantmy with years of repeat

work

We treat each new client as a potential Hfene partner

The Brief Group is a pure safety risk management consultancy, exclusively focused on

Praecting People and Profits

S5 N
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Failing to provide adequate training on safety is one of the major underlyirgpsdar employers being
prosecuted and systems not being successfully implemented.

Ouri NJ A y A ysafetywpto@rans are designed to:

1 Reduce employee tolerance WHSrisk by introducing the concepts of legal and personal
accountability.

1 Provide credile, authoritive and current information on major hazards and control strategies
to protect both workers and their employers.

1 Promote safety management system and behavioural change as to the two key drivers for
sustainable injury prevention.

In this Guié you will find & extensive range of innovative, accredited and taitede courses that are
FIOAfAGFGSR o0& 2dz2NJ O2YLIl yeéQa ljda t AFASR al ¥Sae
cases, videos and rofdaying for maximum impact.

Public courses anidi-housetraining solutions are offered, whilst we also license our training programs,
GAGK &dzZLILI2NIAY3I GiGNIAY GKS GNFAYSNE LINBINI Yaxz

An important feature of our training service is tailoring alljeveloped ourses to suit the particular
needs of the client. Upon booking antiouse course with The Brief Group, the trainer will make contact
with you to talk about how it can be customised and best presented to accommodate the needs of your

LINR T S

T2N 2

A0FFFTO ah FTENWKBAWMEKSEIFO]F 3Sa R2y Qi 62N] X a2 6S Rz y?2

The Brief Group are always developing new courses and refining existing ones. If the subject area you
require assistance with does not appear in this Guide please contact our office for furthenatin.

Kindly direct all inquiries and bookings to our Australigide centralised booking numbeg
Toll Free: 1800 99 50 99

Stop the
Press!
You can also

book online at
our website!

The Brief Group Pty LtdCourse G.ida 2011/2012 6
Version: 20
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OUR TRAINING CODE OF PRAGUNMMARY

Commitment

The Brief Group Pty Ltd conducts quality
training and assessment thabmplies with
Commonwealth regulatory requirements and is
maintained in accordance with Nationally
Endorsed Standards.

The Brief Group Pty Ltd is committed to
providing innovative, high quality training
services in a manner that is both sustainable
and OKASQPIof So ¢tKS
is to provide services that meet or exceed our
Ot ASyiQa NBIdZANBYSyiliao

Training Standards

Training given by The Brief Group Pty Ltd will
comply with all legislative and other standards
and will also supply qu#fi training materials,
use venues which are conducive to good
training outcomes and use quality adult
training methods.

Participant Access and Equity

At all times prospective course participants or
their employer will be provided with
information prior tocourses on the location of
venues, expected course outcomes and any
entry requirements.

The requirements of equal opportunity
legislation and practices shall be applied for all
course entry.

Qualified trainers are able to provide
assistance to prospéee participants
regarding the outcomes and any prequisites
for courses so that the most appropriate
O2dz2NES F2NJ 6KSas$s
circumstance can be selected.

A participant has the right NOT to undertake
any activity that may cause theharm or
distress.

Course Participant Identification

The identity of all course participants on
competency assessed courses is to be checked
and recorded. If a participant cannot prove
their identity they cannot be issued a

certificate reflecting theimchievement of the
required competency. The criteria for such
identification will, if required, be sent to course

The Brief Group Pty LtdCourse Guide 2011/2012
Version: 20
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participants as part of the preourse
correspondence.

Competency Assessments

Where competency assessments are
conducted as part of a cowwgequirement,
they shall be conducted by a person qualified
to Certificate IV in Training and Assessment.

NJ& S T AllbdtiPetehdy assedsménis Eoadiicted &ré td

be fair and are to take into account any cultural
and linguistic needs (eg: through the provision,
wherenecessary, of interpreter services or
evaluation through demonstration or question
and answer instead of written testing).

A participant has the right to request that an
assessment task be changed if it can be shown
that such a task would unfairly disaatvage

the participant. This will only be allowed

where the adjustment made (if any) does not
adversely affect the level of attainment of the
competency or the ability to assess that
competency.

All competency assessments conducted are to
be fair and ardo take into account any cultural
and linguistic needs (eg: through the provision,
where necessary, of interpreter services or
evaluation through demonstration or question
and answer instead of written testing).

Where a person has undergone competency
assessment they will be provided with
appropriate feedback as to their performance
and any improvements they could implement.
OGADS LI NILGAOALIY(HQaA
Course Certificates

Where a participant has attended all subjects
of the course but has not been required to
achieve or be assess¢ala level of
competency, then the participant is to be
AdaadzsSR gAGK F &/ SNIAFAOIGS

Complaints/Appeals

A person attending a training course, assisting
in the administration or conduct of a training
course or providing a venue for such aicse
yS8Ra (2 O2yialOid ¢KS
Trainer by telephone on 02 9238 6821 to
request a Complaints/Appeals form and

NA ST
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complete and submit this form where they feel
that they have been:

1 Subjected to harassment of any type.
1 Subject to discrimination

1 Given cause to complain regarding the
quality or outcomes of the training
course.

Where a person who has attended a training
course is dissatisfied with any assessment or
test conducted as part of the competency
testing for that course they should caatt the
Senior Trainer so that they can be sent the
appropriate forms.

The Senior Trainer will respond to all
complaints verbally within 48 hours of the
receipt of a Complaints/Appeals form to
acknowledge receipt and state what action will
be taken. Ther will be a further response
stating the outcome of the complaint/appeal
and any consequent decision/s and the reasons
for these, in writing, by letter.

If no action is taken or the person feels that the
action taken is inadequate then they need to
submita copy of the Complaints/Appeals form
by post in a sealed envelope marked

G/ 2y FARSYGAL ¢ G2 GKS
Group Pty Ltd at the following address. At
least 2 weeks should be allowed from the date
of posting for a resolution stating the outcam
of the complaint/appeal and any consequent
decision/s and the reasons for these, in writing,
by letter.

All correspondence is to be sent by mail to
either the Senior Trainer or The Directors (as
appropriate) at:

The Brief Group Pty Ltd

Level 57,MLC Cte

Martin Place

Sydney NSW 2000

All complaints will be confidentially reviewed

Fees

All course fees are published on The Brief
DNRdzLJ t e [ (RQa
Calendar. Where thouse courses are to be
conducted then the fee will be stated oneh
proposal for the training.

The Brief Group Pty LtdCourse Guide 2011/2012
Version: 20
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Unless otherwise stated, course fees quoted
include handout materials, certificate and, for
public courses, refreshments. Fees quoted in
the National Public Course Calendar do not
include GST.

All course fees are payable idwance in full.
The closing date for registration and payment
is 7 days prior to course commencement.

Refund Policy/Course Cancellation

Cancelled Course

The Brief Group reserves the right to cancel
and refund money if there are insufficient
applications ér Public Training. This shall be
assessed at least five days before the course
commencement date of the course. Should
The Brief Group cancel any course, participants
are entitled to a full refund or transfer of funds
to a future course.

Medical or Persnal Hardship

Applicants who are unable to complete a
course and can provide a medical certificate or
show extreme personal hardship may be
granted a refund. The Brief Group reserves the
right to withdraw 10% for refunding of
administration costs.

Refund
No refund is payable in the event of

5 withdiawal 2rEnsfet ffom & Kobrse.witiin & T

days of course commencement.

Guarantee

The Brief Group Pty Ltd is committed to
complying with all guarantees stated in the
Code of Practice.

Disclaimer

The Brief Group Ptytd Trainers endeavor to
provide current and accurate information at all
training courses. All information presented is
intended to be general and should not be
relied upon as professional advice applying to
specific circumstances

tdzot AO / 2dzNBS
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TAILORED COURSES

TBGM O]l [/ 2dz2NIin { SNR S &

High impact training through simulated safety prosecutions
Course Duration: 2.5 hours
Standard $5,500 +GST (i#house)
Tailored Price on application (irhouse)
Fees of $100 + GST p/p apply for participant numbers ver
$250 p/p + G$ (public)

Facilitated byformer WorkCover lawyers and experts in the law @HdS this prosecution simulation
OKIfftSy3Sa LIS2LX SQa WHShaidgémem Eespongiility iR & MreayichigiNinpad a
way.

Our Mock Courts are all about:

1 Making safety training interesting.
1 ElevatingVHSto a business priority.
1 Motivating personal accountability and reinforcing business responsibility for manddigisk.

Cases revolve around real life prosecutions and highlight the typical practical ahthlbggs experienced
by most businesses, such as:

Not identifying, assessing and controlling risks.

Not reporting hazards.

Not taking personal responsibility.

Not properly consulting.

Not documenting policies and procedures.

Not following safety procedas, site safety rules or training instructions.
Not providing adequate supervision.

Not providing or maintaining appropriate plant and equipment.

=2 =4 =8 =4 -8 -4 4 -9

'd GKS 02y Oftdzaiazy 27F (i KSNALINEREO SESKRIANIST al (1SS yORY/SRadzCkilh @S GiRkSS
discuss Wwat they have learned, how the issues raised relate to their workplace and most importantly, what
can be done moving forward to make a difference.

Participants: This program is highly interactive and has been successfully presented to Boards
of publicly isted companies, at association meetings and conferences, and to all
levels of management across all industries.

Mock Court Topics:

The reasons why most companies are prosecuted
Why due diligence involves all employees

The importance of your safety mag@ment system
Court etiquette and procedure

Jurisdictional differences

Enforcement options, discretions and strategies

=A =8 =4 -4 -8 -9

Equipment Requirements:

1 Desks and chairs for course participants and Trainer.
1 Whiteboard, eraser and whiteboard marker pens.
91 Dataprojector (If required this can be provided by the trainer).
1 Screen or suitable display surface.
The Brief Group Pty LtdCourse Guide 2011/2012 9

Version: 20
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Best PracticaVHSLeadership Workshog Managers and Supervisors

Course Duration: 2 days Cost: $7,90G-GST {in-house)
* Cost assumes the use of an existagz O1 / 2dzNIn aO0OSyFNAR2 o6th! F2NI I GFAt2NBR a201 /2

CKA& O2dzNBES KFra 0SSy RSaA3dIySR F2N) K2 aBHSRad&EShig A 4l GA2Yy &
and management. WithyoWHSY I yI 38YSy i &aeadsSy Ay LIl OStBand iQa y246 GA
minds of your people and lead a sustainable and improved safety culture.

Integrating one of ouwWHSa 2 O1 / 2 dzNIin LINRP3INI Y&as GKA&a O2dzNBS Aa Tl OAf
seniorWHSprofessionals focuses on best practitéiSmanagement, safetgulture and leadership

principles providing participants with the stimulus, knowledge and tools to facilitate positive and lasting

cultural change.

The objectives of the Best PractdéHSLeadership and Management Program include:

1 Educating your legers (managers and supervisors) in best practice health and safety management
principles.

1 Consulting and promoting safety leadership and an improved safety culture.

1 Identifying and planning practical and performance improvement opportunities in a worksthiep
action planning session.

Participants: Maximum of 15

This course is suitable for all senior managers, line managers, supervisors and
WHSrepresentatives.

Course Subjects: The course is facilitated over two days and includes the following modules:

WHS2 6f AdlFGA2ya yR NBalLRyairAoArAfAdASa o0RSY2ya
Contractor safety management
Legal and notegal consequences of workplace incidents (including people and
commercial considerations)
WHSrisk management principles
Demonstrating due iigence
80/20 solutions workshogA RSY G AF&Ay 3 | yR LI FYyyAy3 (G2 | RF
ONRAGAOIf¢ O2YLRyYySylta 2F &2dz2NJ agadsSy
Incident investigation and analysis
Safety Leadershigwalking the talk
1 Safety Culture a reporting culture, just culture, flexiblaiture and learning
culture
1 Reporting, including how to evaluate the effectiveness of your system and
culture
1 Developing aWwHSmprovement plan (system, culture and leadership
improvement)

=A =4 =4

=A =4 =4

=a =

Equipment Requirements:

Desks and chairs for course participgand Trainer.
Whiteboard, eraser and whiteboard marker pens.
Dataprojector (If required this can be provided by the trainer).
Screen or suitable display surface.

=A =4 =8 =4

Course Certificate: A certificate of attendance will be issued to all course participants.

The Brief Group Pty LtdCourse Guide 2011/2012 10
Version: 20
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Best Practic@VHSLeadership Workshop Executive

Course Duration: 1 day Cost: $7,00G-GST (ishouse) *

* Cost quoted assumes the use of an existing MbcR dzZNIin & OSy I NxA2 o6th! F2NJ I GFAf2NBR a201 /

,2dz YIe KI@S NBFIR Fo2dzi GKS a{FFShGe / dzt G dzNB£ LI NI RA
with essential practices and knowledge to attain that higher plan@&bifSwithin yourorganisation

SafeB  YI yIF 3SYSyid aeadSvya t2yS gAft y2G4 3ISG e&2dz G2
energise the safety management system to optimize and embed it within the business. That
osomething A @rganisgtionahealth & safety culture. The right lture is essential to make safety

systems work.

A health and safety culture is the system of shared values and beliefs about health and safety, which
createbehaviourahabits and which guide and underpin health and safety activities and decisions.

Exeative managers play a key role developing the right culture through the principles they set and
actions they take. This workshop has been designed for executives of those organisations wanting to
move to that higher plane dlVHSeadership.

Integrating one of ouWHSa 2 O1 / 2dzNIinx LINRPINI Y&S GKAA H2N)] akKz2L) A& -
most senioMWWHSprofessionals via a thought challenging presentation focusing on best pr&¢tits
leadership and safety culture principles to facilitate positive and lasting cuttheaige.

The objectives of the Best Practice ExecuiMidSLeadership Workshop include:

1 Educating leaders in best practice health and safety leadership principles.

1 Consulting and promoting safety leadership and an improved safety culture.

91 Identifyingand planning practical and performance improvement opportunities in a workshop
style action planning session.

Participants: Maximum of 15
¢tKAd O2dz2NBS A& adaAAdGlrotS F2NIFEt /9hQasz / Ch
Course Subijects: The course is facilitated ovene day and includes the following modules:

WHSRo6f Al GA2y&a YR NBalLlyaroAtAdAasSa oRSY?2
Legal and notegal consequences of workplace incidents and poor
implementation / maintenance of awHSsystem (including people and
commercial considerations)

Exercising due diligence

Safety Leadershigwalking the talk

Safety Culture a reporting culture, just culture, flexible culture and learning
culture

Collective Mindfulness

Risk Awareness

Developing aWwHSmprovement plan (sysim, culture and leadership
improvement)

=a =4 =4 =A =4

=a =4 =4

Course Certificate: A certificate of attendance will be issued to all course participants.

The Brief Group Pty LtdCourse Guide 2011/2012 11
Version: 20
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Incident Investigation & Analysis

Course Duration: 1 day Cost: $2,80G-GST (ishouse)

Learning from incidents which aacin the workplace, whether or not they result in injury or property
damage is critical to managing yoHSrisk. Most investigations, however, are poorly executed,
opportunities for improvement are lost and the time and money invested in the procéagey
wasted.

This course provides the knowledge, tools and methods for persons who have had little or no training in
the investigation and reporting of incidents to allow them to actively participate in the process of
investigation and analysis. dtso provides them with practical knowledge on how to manage the
relationship with the Regulator.

Delivered by an eorkCover Lawyer experienced in the conduct of incident investigations and
advising clients, this will be an interesting and enlightertiiaging course.

Participants: Maximum of 15

This course is suitable for Senior Managers, Line Managers, Supenists,
Professionals, Health and Safety Representatives/dHSCommittee
Members and designated Investigation Teams.

Course Subjects: The course addresses the following subjects:

Causes of incidents
5AaLStftAy3 KS Y@K WGKS g2NJSNE ol & azf
Objectives of an incident investigation
How to conduct an incideninvestigation:
0 Planning the investigation;
0 Gathering evidence;
o Analsing the evidence & identifying causes; and
0 Reporting findings & recommendations.
Legal Professional Privilege
Managing the Regulator

= =4 =4 =4

=A =4

Equipment Requirements:

Desks and chairs for course participants and Trainer.
Whiteboard, eraser and whiteboard mir pens.

Data projector (If required this can be provided by the trainer).
Video Player and monitor.

Screen or suitable display surface.

=A =4 =8 4 A

Course Certificate: A certificate of attendance will be issued to all course participants.

The Brief Group Pty LtdCourse Guide 2011/2012 12
Version: 20
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Major Incident Investgation

Course Duration: 2 days Cost: $4,80G-GST (ishouse)

This course has been designed teskill personnel with the knowledge to confidently and effectively
lead an investigation team in the event of a serious incident or occurrence. This ofasiitated by
former WorkCover prosecutors and experienced police investigaterssure that the correct lines of
inquiry are pursued, appropriate evidence is collected, the integrity of exhibits continuity is preserved
and time is effectively manade

The objectives of this course are to provide participants with the basic skills necessary to complete an
investigation capable of:

Rebutting prosecution evidence to successfully defend a charge.

Persuading WorkCover that charges should be withdrawn.

Supplying evidence capable of mitigating the size of a fine in the event of a plea of guilty.
Protecting directors and senior managers by linking evidence to their due diligence
requirements.

91 Identifying the underlying causes of the incident for futurereotive treatment.

=A =4 -4 =4

Participants: Maximum of 15

This course is suitable for Senior Manag@vs]SProfessionals, Health and
Safety RepresentativeByHSCommittee Members and designated
Investigation Teams.

Course Subijects: The course addresses the falling subjects:

Overview of the prevailing/HSlegislation
Preparing for an investigation

Evidence; what is it, preservation and continuity
Legal Professional Privilege

Conducting the investigation

Conducting a record of interview

Incident causation angsis

Making findings and recommendations
Preparing a report for management

=4 =8 =4 =4 -4 -4 -4 -8 -9

Equipment Requirements:

Desks and chairs for course participants and Trainer.
Whiteboard, eraser and whiteboard marker pens.

Data projector (If required this can be providedthg trainer).
Screen or suitable display surface.

=A =4 -4 =4

Although not essential for the conduct of this course, a video may be used and in such a case a video
player and monitor will be required.

Course Certificate: A certificate of attendance will be issuea &ll course participants.

The Brief Group Pty LtdCourse Guide 2011/2012 13
Version: 20
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An Introduction to InternalWHSAuditing

Course Duration: 1 day Cost: $1,90G-GST (ishouse)

GLY GKS [ 06aSyO0S 2F a42YS LISNA2RAO OKSO(lAy3Ix NBLR NI/
corporate respondent could & ensure safe work methods sufficient to provide the foundation for safe
systems of work and meet the requirements of the Act.

X® ¢KFEG GKS /9h 2yteé o0SOFYS |41
I £

F GKS dzyal FS 62
there being a lack of this A Yy FIFEAE at K 1A

ya YSOKLF YA

The effectiveness of any management system is dependent upon regularly review and evaluation for
continuous improvement. Unfortunately, many internal audit programs are not deriving any real
benefit for the businessdrause of the limited skills of the audit team. This introductory course
provides participants with the fundamental information and tools they require to competently carry out
a safety management systems audit.

Participants: Maximum of 15

This course isuitable for Managers, Supervisors and those who are
responsible for conducting internal audits. It is also suitable for a person
who has some auditing experience in other disciplines and wishes to apply
their skills in theVHSfield.

Course Subjects: The course addresses the following subjects:

What is an audit?

Internal and external audits

WHSManagement Systems

Audits standards/guides and their coverage

Audit method (including entry/exit meetings, desktop evaluation, interviews

and inspections etc)

9 Verification evidence from documentation, workplace conditions,
observations and interview

1 Reporting the results of the audit

=A =4 -4 -4 A

Equipment Requirements:

Desks and chairs for course participants and Trainer.
Whiteboard, eraser and whiteboard marker pens.

Bdzi OKSNXa LJ LISNJ I yR LISyao
Data projector (If required this can be provided by the trainer).
Screen or suitable display surface.

=A =4 -8 -4 A

Although not essential for the conduct of this course, a video may be used and in such a case a video
player and monitor will beequired.

Course Certificate: A certificate of attendance will be issued to all course participants.

The Brief Group Pty LtdCourse Guide 2011/2012 14
Version: 20
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Managing Contractor Risk

Course Duration: 1 day Cost: $2,80G-GST (ishouse)

Contractor risk management is one of the least understood aredl¢Ht$ Failing to safely outsource

work has resulted in a significant number of prosecutioBstablishing appropriate tender criteria,
minimum safety standards, ongoing management systems and processes for review are all critical in
demonstrating due diligerec The course explores these considerations in detail and provides practical
guidance on how to manage the process.

Participants: Maximum of 15

This course is suitable for Managers, Project Managers, Supervisors and
others responsible for employing andpervising contractors.

Course Subjects: The course addresses the following subjects:

Duty of careg Contractor risk cannot be ignored
Real life consequences when safety goes wrong
Understanding the legal framework
Types of contracts
General obligationg Employer and Contactor
How to select and manage a contractor:

o Contract Specification

0 Tender Evaluation

o Contract Management and Review
Preferred Contractors
Top 10 Mistakes

=A =4 =4 -4 -4 -4

=A =4

Equipment Requirements:

Desks and chairs for course participants and Trainer.
Whiteboard, eraser and whiteboard marker pens.

. dzi OKSNIDa&a LI SN FyR LISyao
Data projector (If required this can be provided by the trainer).
Screen or suitable display surface.

=A =4 -4 -4 A

Although not essential for the conduct of this course, a video may be usethaodh a case a video
player and monitor will be required.

Course Certificate: A certificate of attendance will be issued to all course participants.

The Brief Group Pty LtdCourse Guide 2011/2012 15
Version: 20
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Risk Management Workshop

Course Duration: 1 day Cost: £,800+GST (ishouse)

G X SYLX 2 & S Kse abudmaiit caBtivrS maintain constant vigilance and take all practicable
precautions to ensure safety in the workplace. It is essential that the approach should bactiy@o
and not a reactive one; employers should be on the offensive to seardefect and eliminate, so far

Fa Aa NBlFLazylofteé LINIOGAOIotSE Fyeé Ll2aairofs

Hazards must be identified, assessed and controlled before they have the chance of causing incidents
(with their potential for injury, damage or disruptipn This course provides tools and methods for
persons who have had little or no training in the identification of hazards and the assessment and
control of risk. This will allow them to confidently and actively participate in the process of workplace
risk management.

Participants: Maximum of 15

This course is suitable for Managers, SupervidbitdSCommittee Members,
WHSRepresentatives and employees.

Course Subjects: The course addresses the following subjects:

The modern approach to accident pextion
Distinguishing between Hazard and Risk
Legislative accountability

Hazard identification tools

Hazard recording

Risk assessment methods

Risk Control

Task analysis (including work method statements)

=A =4 =8 -4 -4 -4 -4 A

Equipment Requirements:

Desks and chairs for cae participants and Trainer.
Whiteboard, eraser and whiteboard marker pens.

. dzi OKSNIDa LI LISNI FyR LISyao
Data projector (If required this can be provided by the trainer).
Screen or suitable display surface.

=A =4 -4 -4 A

Although not essential for the conduct of this ceer a video may be used and in such a case a video
player and monitor will be required.

Course Certificate A certificate of attendance will be issued to all course participants.
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Due Diligence foOfficers

G¢KS oaSyo0S 27T | O0diklisapiithat an émplbyerdasdigdchdigeditd i S A a
obligations under the Act. The fact that an accident occurs more often than not merely brings to the
AdzNF I OS GKS dzyRSNI&@Ay3a Nrala G2 alfSie AYKSNBy

Course Duration: hours Cost: $2,80+GST (ishouse)

Presentecby former WorkCover lawyers, experts in the law &iHS these workshops provide a clear,

LINI OGAOIt AyaAirdakKid Ayhdz2z GKS AYLRZNIFydG NptS 2F | O2YL
prosecution riskend measures necessary to give full and proper effect to the Management

Responsibility requirements of your safety management system.

Participants: Maximum of 15
CEO to supervisor
Course Subjects:

1 Deeper insight / richer appreciation of WHS legislativée$ and fundamental safety
management principles;

f wSO23ayAGA2y 2F 1Se& 21 { O2eXpeiftaionga®S NAala oWie Ly
interpretation of the court and regulator;

1 Demonstrate the importance of your WHS management system and the role you play in
maintaining its relevance, credibility and contributing to its improvemei#tR dzS RAf A 3Sy OS¢

1 Implications of harmonised WHS Laws commencing 01 January¢2@h?rast and

comparison with existing OHS Act.

Legislative framework

Key offence creating prasions WHS At 1 January 2012

1 WHS Act 2012 General Observations

o Duties will be imposed upon PCBU not an employer;

o Defining matter giving rise to duties will be business or undertaking not employment
relationship;

o Definition of worker will be very lmad;; and

o Duties will be imposed upon workers or other persons not an employee.

WHS Act 2012 General Principles

WHS penalties

Primary Duties

5SGSNYAYyAY3 awSlazyloteé tNIOGAOlIot S¢

Process improvements, Implementation, Change

Due Diligence by Officers

Other key implications of the WHS Act.

=A =4
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Equipment Requirements:

1 Desks and chairs for course participants and Trainer.
1 Whiteboard, eraser and whiteboard marker pens.
91 Data projector (If required this can be provided by the trainer).
1 Screen or suitable displasurface.
The Brief Group Pty LtdCourse Guide 2011/2012 17
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Office Safety Ergonomics & Manual Handling

Course Duration: 1 day Cost: $1,90G-GST (ishouse)

Correct workstation design, posture and improved manual handling techniques may result in fewer
injuries, better concentration and higher prodiagty. This course addresses all of these issues and
represents the minimum safety training requirement for employees in this type of work environment.

This workshop addresses the reduction of manual handling and ergonomic related risk factors through a
process of identification, risk assessment and risk control consistent with best practice legal
requirements.

Participants: Maximum of 15

This course is suitable for office personnel, supervidditdSCommittee
Members andNVHSRepresentatives and persorssponsible for conducting
workplace risk assessments.

Course Subjects: The course addresses the following subjects:

1 A concise overview of legislative requirements imposed by the prevailing
Occupational Health and Safety Law including relevant OffigenBmic
Guidelines

1 The human body and office ergonomics, including the effect of poorly
adjusted work stations, repetitive movements and occupational overuse
syndrome

9 Identification of hazards arising from office ergonomics, the assessment of
risk associted with office ergonomics hazards and practicable measures to
control those risks

9 Effective instruction and training in the implementation of practical office
ergonomic requirements imposed by legislation including an extensive
introduction to controllingthe risks of poor office ergonomics

Equipment Requirements:

Desks and chairs for course participants and Trainer.
Whiteboard, eraser and whiteboard marker pens.

Data projector (If required this can be provided by the trainer).
Screen or suitable disp) surface.

= =4 =4 =4

There are two videos used with this training, one for general revision and one for a case study
(industrial or construction). These will require a video player and monitor (if workplace examples are
used then neither video is essential to theurse).

Course Certificate: A certificate of attendance will be issued to all course participants.
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NSW WorkCover Accredited Courses

OHSConsultation

Course Duration: 4 days Cost: $5,200 GST (ihouse)

This is the comprehensive foday traning course which all management and employ#éS
Committee members an@HSRepresentatives must undertake in order to comply with the
requirements of theOHSRegulation 2001 in NSW. It is designed to equip participants to take part
effectively in the oprations of anrOHSCommittee and to represent their workplace constituents

STFSOUAQSt e LG oAttt faz2z KSEL GKSY (G2 &adzZJdR2 NI GKS

and continuously improving i®HSmanagement system to minimise the riskintidents and non
compliance with theOHS_egislation.

Participants: Maximum of 20

This course is designed fOHSCommittee Managementrad Employee
Representatives an@HSRepresentatives but can also be used by those
persons seeking an overall inttoction to OHSisk management
fundamentals and systems.

Course Subjects: The course addresses the following subjects:

Workplace Health and Safety

The Role 0OHSConsultation in the Workplace

EffectiveOHSConsultation in the Workplace

Systematic Managment of Health and Safety

Action Learning Exercise (two tasks which have to be completed in the
LI NGTAOALNl yiQa 26y 62N LI OS 6A0GK
participants)

1 Continuous Improvement dDHSSystems

=A =4 =4 -4 A

Equipment Requirements:

Desksand chairs for course participants and Trainer.
Whiteboard, eraser and whiteboard marker pens.

. dzi OKSNIDa&a LI LSN FyR LISyao
Data projector (If required this can be provided by the trainer).
Screen or suitable display surface.

=A =4 -4 -4 A

Any videos to be used will belgact to discussion with the trainer who may require the provision of a
video player and monitor.

Course Certificate: A numbered certificate of attainment will be issued to all course
participants who complete the course requirements.
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VIC WorkSafe ppoved Courses

Initial OH&S Course for Health and Safety Representatives,
Supervisors and Managers

NOTEDelivery of the course is subject to the enactmaritthe WHS Bill and future approval provisions by
WorkSafeof The Brief Group Pty Ltasan approvel provider of training for HSRs

Course Duration: 5 days Cost: ¥,500+ GST(in-house€)

This is the WorkSafe Approved 5 day, Initial Course of Health and Safety training for Health Safety
Representatives and deputy HSRs across a wide range of induBkréesourse aimw® provide Health and

Safety Representatives (HSRs) and deputy HSRs with the knowledge, skills and confidence to enable them to

effectively perform their role. The course is highly interactive and provides participants with hands on
activities in the workplace.

Participants: Maximum of 20

This course is designed for newly appointed Health Safety Representatives and Deputy Health Safety
Representatives, who represent a designated work group, and may attend a training course of theiirchoice
discussion with their employer. The program would also benefit those persons wanting a strong,
fundamental grasp of best practi€@HSsystems and supporting processes.

Course Subjects:
The course encourages active participation using case studies, é\dliscussion of the background and
current practice oOHSn Victoria. It addresses the following subjects:

1 The legal framework for Occupational Health and Satégy Victorian
Legislation, Regulations, Duty of Care, Common Law, statistics atatriantal
principals ofOHS

1 Roles, responsibilities of the employer and employee and of key workplace

parties under theOHSAct 2004

The representation role and legislative powers of HSRs

Framework for consultation in the workplace and how to participatthie

consultative process

Develop strategies to resolV@HSssues in the workplace

The role of the HSR in identifying hazards in the workplace and their involvement

in controlling risks at work

Workplace Inspections

Manual Handling issues.

CommunicatingVorkplace Safety; interview techniques and negotiation skills

The role of Health and Safety Committees

Incident Notification, Incident Investigation and Record keeping

=A =
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Equipment Requirements:
1 Desks and chairs for course participants and Trainer.
1 Whiteboard, eraser and whiteboard marker pens.
91 Data projector (If required this can be provided by the trainer).
1 Screen or suitable display surface.

Any DVDs to be used will be subject to discussion with the trainer who may require the provision of a DVD
playe and monitor.

Course Certificate: A certificate of attendance will be issued to all course paricip who complete
100% of the allotted time to complete the course.

Cost: HSRS are entitled to have time away from work to attend Worksafe Approved
training courses, and to receive normal wages for attendance. All course costs
are payable by the employer.
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